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1. Introduction

Currently, most companies in Spain are characterized as SMEs, accounting
for 98.99% of the total number of companies and 45.98% of employment
[REF-1].

However, according to the Digital Economy and Society Index (DESI) report
prepared by the European Commission, which measures the level of
digitalization of EU member states, Spain shows a low level of digitalization
In the business fabric in general and, specifically, for cloud services, only 16%
of companies use them, compared to 18% in Europe [REF-2]. Accordingly,
these aspects will have to be improved, as the EU has set, among others, the
target of cloud utilization and uptake by 2030, in the EU Digital Compass of
the Digital Decade.

This is particularly important in a scenario marked by the health crisis resulting
from Covid-19, which has led to the urgent need to boost the digitization of
SMEs, as they are the most vulnerable to the conseguences of the pandemic.
Digital transformation is presented as one of the most effective tools to
strengthen the resilience of SMEs during this crisis and future situations, as well
as to iImprove their competitiveness. Cloud services, In this sense, will allow
companies to better adopt the digitization of their internal and external
orocesses, boosting and ennhancing their digitization.

The way customers interact with companies Is changing
rapidly. .

Customers, increasingly demanding, request access to the company
through multiple channels, while the company seeks to be close to the
customer, anticipating their needs by providing a useful, simple and
differential experience.
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Beling able to respond by the current corporate systems to adapt to new
ousIinNess reguirements is a major challenge for SMEs. The rigidity of current
systems to evolve and the difficulty of integration with new elements in a

controlled and efficient way results in an increase of time to market and the
need for high investment.

With this In mind, and In relation to cloud services, IN 2020, more than 28% of

Spanish companies with more than 10 employees had some cloud computing
service used over the Internet.

N this regard, the following illustration shows the evolution of cloud services
since 2017 In companies with less than 10 employees. From 2017 to 2019 the

percentage of companies using some cloud service has increased, with a slight
decrease Iin Its use in 2020 compared to the previous two years.

% of companies that buys a cloud computer services through internet

(companies with less than 10 employees)

10,4%
7.4%

2017 2018

[REF-3] Graph 1. Source: INE. Cloud Computing. Companies with less than 10 employees : ICT in
companies. 2017-2020.
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% of companies that buys a cloud computer services through internet

(companies with more than 10 employees)

2017 2018

28,1% 28,2%

2019 2020

[REF-4] Graph 1. Source: INE. Gloud Computing) Companias with more than 10 employees: ICT In

companies. 2017-2020.
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2. Cloud services In
the digitization
process .

There is a "new way" for SMEs to meet these business challenges with a positive
impact on their business, with a centralized cloud platform that allows them to
accelerate their digitization process poth in form and content thanks to the use
of iInnovative cloud solutions, linked and adapted to the needs of each business.

The cloud or cloud technology is considered one of the main enabling
technologies in the process of digital transformation of companies as it offers a
wide range of IT services that are consumed as a service and offer a payment
mModel based on the use made of them. The present demands flexible, agile and

highly available infrastructures...

ANd tnis Is wnhere the cloud provides an
adeguate solution to the business demana.

Service providers typically offer product licensing, infrastructure and
Mmalintenance support.

To reach the success of this model, it is essential to consider the following

aspects:
2.1 All as a service.
2.2 All packaged and industrialized.

2.3 Verticalized.
2.4 All orchestrated and centrally governed (Centralized operational model).
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2.1 All as a service (PaaS y SaaS)

Platforms as a service or PaasS translate into business management
application platforms that provide users with a complete functional solution
With the advantage of not having the server locally, covering the entire business
orocess from start to finish. All this, in a cloud environment where they can
deploy, operate, monitor and manage different applications and services in a
very simple, efficient and secure way, covering different topics for different retail
models (own stores, franchises, etc.), different countries or business models. A
clear example Is the URL sales transactions, in which there are no installations,
and the merchant can operate with the customer from that URL.

In addition to storage and other IT resources, merchants can use a set of

prebuilt tools to develop, customize and test your own applications, or third-
party applications through maximum cloud coverage.
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The growing trend towards solutions as a service (SaaS), operated and

managed In cloud mode, allows users to
need to install applications on their local

access them directly without the
devices, In addition to having many

other advantages in terms of architecture:

- Scalability : with expansion capability.
business.

—or example, opening of another

- Security (physical, logical and legal): Security of having the service hosted in

the cloud.

- Agility in the implementation and instant updates incorporating the latest

technology on the market.

- System continuity, without interruptions in operations.
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